Ajit Dave, M.D., P.A.

CANCER & BLOOD DISORDERS

Phone: 940-382-4060


February 21, 2024

United Healthcare

P.O. Box. 31362

Salt Lake City, UT 841-310-0362

RE: Susan Mayo

MEMBER ID: 15725-941155831-00
A/C #: 1139193829

This is in reference to a request for refund for Prolia for date of service October 24, 2023 and they request for refund.

Dear Sir:

I have been seeing Susan Mayo for last eight years. She has osteoporosis severe. She has had lung transplant and she is on steroids. The patient has been getting Prolia for last several years. We had a preauthorization approved for dates between October 23, 2023 through October 23, 2024. The authorization number is a 216176591.

The patient was given Prolia on 10/24 after the preauthorization and payment were received on 12/18/2023, however, there is a letter that is sent requesting refund and this letter is returned in reference to that request. Since we had a preauthorization and since we treated the patient with Prolia shot after prior authorization I do not think there is any reason for us to refund anything our claim was legitimate and the payment were also correct. Please correct your records and resend the letter for refund.

Copy of this letter would be sent to Texas State Insurance Board since this letter is in violation of State Board of Insurance practices.

Thank you.

Ajit Dave, M.D.
cc:
United Healthcare


Texas State Board of Insurance

